
 



 

  
 

Secondary 

Hospital

ASHA

UPHC

Community

ASHA, identified and referred the pregnant woman (PW) 

to the UPHC for ANC check-up. The referral slip 

specified a complication faced in previous pregnancy. 

The doctor at UPHC examined the PW, recommended 

an USG, and gave her the referral slip to be carried to 

secondary hospital. She also explained potential danger 

signs and asked her to come immediately in that event. 

The PW went to secondary hospital and had the USG, 

per her referral. ASHA continues to meet her and 

follow-up on her future visits to same UPHC.

“With the help of referral 

protocols and slips,  ASHAs are 

now identifying the high risk 

patients and are prioritizing their 

needs before referring them to 

UPHCs. These protocols are also 

helpful for us in prioritizing the 

patients and focusing on 

providing optimal care, and also 

ensuring that they go to 

secondary facilities only if 

required.” 

- Medical Officer,  UPHC.
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Step I: Ownership of referral mechanism by local government 
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HEALTHY CITIES INDIA

C-445, Chittaranjan Park,
New Delhi - 110019

Tel : +91-11-4731 2200/2210
Fax : +91-11-2627 8375

Population Services International

psi.org.in

For further information please contact:


