PERFORMANCE STANDARDS FOR FAMILY PLANNING SEVICES IN NIGERIA

area: family planning COUNSELING
FACILITY: ______________________________________________________________________ 

ASSESSOR: ____________________________________DATE: ___________________________
	PERFORMANCE STANDARDS
	VERIFICATION CRITERIA
	Y, N, or N/A

	COMMENTS

	GENERAL COUNSELING: INTERPERSONAL COMMUNICATION AND COUNSELING, RULING OUT PREGNANCY, ASSESSING POSTPARTUM CONTRACEPTION NEEDS

	Instructions for the assessor: Observe standards 1 to 5 in sequence with one client that comes to the clinic to start a method or to continue or change a method

	1. The provider performs pre-choice counseling 
	Observe if the provider: 
· Welcomes client, calls her by name and introduces herself.

· Asks how she can help the Client

· Administers “Checklist to be reasonably sure that the client isn’t pregnant” 
· Displays ALL counseling cards

· Asks if client has a particular contraceptive method in mind that she wants to use. If YES, continues on Performance Standard No. 2
If Client has no particular method in mind:

· Asks about client’s reproductive goals (postponement of childbearing debut, spacing of births or birth limitation?)
· If client wants to have children in future, sets aside Vasectomy and Tubal Ligation cards and explains why these are not suitable for the client.
· Asks client if she is breast-feeding an infant less than 6 months old

· If YES, sets aside Combined Oral Contraceptive pills and Combined Injectables cards

· If NO or she has resumed her menstruation, sets aside the LAM counseling card

· Asks client if her partner supports her in family planning:
· If YES, proceeds to Standard No. 2
· If NO, sets aside male or female condoms cards as well as Natural Family Planning method cards (e.g. Standard-Day Method or Two-Day method cards)

· Asks client if there is any method she/he does not want to use or has had trouble using in the past

· If YES, sets the appropriate method card aside

· If NO, keeps the rest of the cards 
· Assesses client’s HIV and STI risks and precautions
· If NONE, continues with Standard No.2 

· If YES, revisits male and female condom cards
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	2. The provider performs  choice counseling 
	Observe if the provider

· Arranges the remaining counseling cards in order of method effectiveness  

· In order of effectiveness and using available job aids, models and counseling cards, discusses 3-5 facts about each of ALL the remaining contraceptive methods.

· Ask the client to pick the method most convenient for her

· Asks the client to repeat what she/he knows about the chosen method

· Corrects any myths, rumours or incorrect information in respect of the method
· Asks client questions to determine if she has any medical contraindications to the method chosen.
· Answers the client’s questions clearly
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	3. The provider performs post-choice counseling 
	· Observe if the provider advises the client about his/her chosen method:
· Method efficacy, 
· How it works, 
· Common side effects, 
· How to use the method, 
· Health benefits and risks.  

· Provider verifies client comprehension by asking open-ended questions after each section (e.g. “how do you use the method?”) 
· Obtains informed consent from the client

· Explains any test or procedure that will be performed

· Examines the client (only if the chosen method requires an exam and or if the client presents any symptoms).
· Screens the client for any medical precautions to the use of the method

· Explains to the client what to do if problems arise

· Explains to the client how and where she can get re- supplies of the method if necessary.

· Discusses STI/HIV prevention, counseling and testing and offers screening
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	RETURN OR FOLLOW UP VISITS

	4. The provider conducts return visits appropriately
	Observe with a return client if the provider:
· Asks the client if she is still using the method or has stopped using the method

· Asks about any problems or side effects and discusses options
· Makes sure she is using the method correctly

· Ensures that discussion cannot be overheard (auditory privacy)
· Uses visual aids (posters, job aids, models)
Observe the provider’s nonverbal communication
· Friendly/ welcoming/ smiling/ respectful/ non-judgmental
· Listens attentively/ nods head to encourage and acknowledge client’s response

· Does not appear rushed/ impatient

Observe the provider’s verbal communication

· Phrases questions clearly and appropriately

· Uses non-technical terms
· Listens to client’s responses closely

· Answers client’s questions

· Uses language the client can understand.
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	Total of standards
	4

	Total observed
	

	Total achieved and (%)
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